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Fiscal Analysis

SB 1834 requires a ongoing study to be funded in FY'23 to collect ongoing customer satisfaction
feedback for state agencies. It requires OMES to conduct the study, or contract with a third-party
provider to do so, no later than July 1, 2023.
FY’23 Impact: Subject to available funding

Full Year Impact: Subject to available funding

Prepared by: Oklahoma Management Enterprise Services



